
EU SETTLEMENT SCHEME

EU CITIZENS
APPLY TO THE

If you are an EU citizen1, you and your family members can apply to the 
EU Settlement Scheme to continue to live, work and study in the UK.

For more information, visit gov.uk/eu-settled-status

Applying to the EU Settlement Scheme

General Information
If you would like more information or have any general questions about the scheme, 
you can call the EU Settlement Resolution Centre number below, where your individual questions 
will be answered and help and guidance provided.

Advice and Guidance
To receive help with your application, there are also drop-in sessions, where you can receive 
one-to-one support. The drop-in sessions are available at Citizens Advice Stockport, in Fred Perry 
House at 10am to 1pm, on the following dates:

Application Support
For people who might need additional support in completing the application, the best way of getting 
this is through the We Are Digital team who will try hard to resolve any issues over the phone. If the 
team are unable to resolve your issue, they will arrange an appointment for you at Central Library or 
Brinnington, where a member of the team will talk you through the application.

EU citizens1 used throughout refers to EEA and Swiss nationals, who are all eligible to apply to the EU Settlement Scheme.

Document Scanning
For those who do not have access to the EU Exit: ID Document Check mobile app, you can book 
an appointment at our document scanning station located within the Register Office at Stockport 
Town Hall, Mon - Fri (excluding bank holidays) 9am to 4pm. Contact 0161 474 3370 to arrange an 
appointment.

To learn more about the EU Settlement Scheme and how to apply, please visit the Stockport 
Council Brexit webpage, where you will find information and support to apply along with 
Government guidance.

www.stockport.gov.uk/brexit

Phone the EU Settlement Resolution Centre on 0300 123 7379 

This is available Mon - Fri (exc. bank holidays), 8am to 8pm, Sat and Sun, 9:30am to 4:30pm
In addition, an information stand will be located in Merseyway Stockport Town Centre on Fri 25th Oct, 
11am to 2pm, and Fri 1st Nov, 11am to 2pm. Further dates of when the stand will be present will be 
announced on the Council website.

•Phone We Are Digital on 03333 445 675 or text the word “VISA” to 07537 416 944 
This is available Mon - Fri (exc. bank holidays) 9am to 6pm, Sat 9am to 4pm
•If you have any hearing and/or speech difficulties you can access this support 
on a smartphone, computer, tablet or text phone by dialling 18001 03333 445 675
•If you need access to a computer to complete your application, free access is available 
in all Stockport Libraries

Mon 21st Oct, Mon 4th Nov, Mon 18th Nov, Mon 2nd Dec, Mon 16th Dec


